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APPLICATION FOR CREDIT ACCOUNT AND GUARANTEE FORM

GUIDANCE NOTES
We aim to process all applications promptly. Applications that are incorrect or incom-
plete will be delayed, so please read these guidelines carefully before completing the
application.

Note: If you are uncertain as to any aspect of completion of this form you should seek independent
legal advice.

Please read the Data Protection Notice.
Please read, sign and retain a copy of the Terms & Conditions of Business.

Section 1 Please identify your business type.

Section 2 This section must be fully completed by all applicants & a company letterhead provided.
This form is not applicable to Self Builders. Please complete the Self Builder & Home
Improver Credit Account Application Form which can be obtained from you local branch
or downloaded online.

Section 3 Must be completed by Directors, Company Secretary, Sole Traders,
Partners and trustees.
Please supply dates of birth for all applicants.

Section 4 Must be completed by all applicants.

Section 5 Please read the Declaration before signing. For Limited/LLP and PLC a Director(s) or Company
Secretary will need to sign the application.
For sole traders the owner of the account needs to sign.
For Partnerships all partners need to sign.
For Clubs/Associations the Secretary/Treasurer needs to sign.

Please can all sole traders/partnership applicants enclose suitable evidence of their home address.
Examples of this include Council Tax Bill, Telephone bill, Bank or Building Society statement or Credit

Card statement dated within the past 3 months.

Acceptable forms of ID are a valid driving licence or a valid passport. These will be photocopied by our branch
staff and retained on file.

ALL COMPLETED FORMS MUST BE RETURNED TO YOUR LOCAL BRANCH.

1| What is the Nature of your Business?
Group 1 Group 2 Group 3 Group 4 Group 5
[ Building Contractor [ Architect / Surveyor [ Civil Engineers [0 Accommodation (landlord,  [J Other merchant / distributor
[ General Builder [ Bricklayer [ Demolition guest houses, hotels) [ Builders Merchants
[ Property Developers [0 Carpenter / Joiner [ Drainage & Sewer services [ Agricultural O Manufacturer
[ Window / Conservatory Installer [ Ceiling / Partition Specialist [ Engineering [ Automotive/Aviation/Marine [I Plumbers Merchant
[ Air Conditioning installer [ Decorator [ Glass manufacturer [ Business Services [ Retailer / Consumer Services
[ Bathroom Installer [ Dryliners / Plasterers [ Groundworker [0 Cleaning contractors [ Other (please specify)
[ Gas Installers [ Exhibition contractors [ Plant / Tool Hire [0 Estate/Letting agents
[ Heating Engineer O Insulation / Cladding [J Road builder / maintenance [ Leisure Industry
[ Plumber [ Interior Designer [ Electrical Engineer [ Residential Care
[ Solar / PV Installer [ Kitchen Installer [ Electrician [0 Service Engineer
[J M&E Contractor O Landscaper [ Colleagues [ Education
[ Pipework Contractor [ Other Specialist trade [ Consumer [0 Healthcare
[ Roofer [J Housing Association
[0 Scaffolder [ Other Public Sector

[0 Shop / office fitter
O Wall & Floor Tilers
O Handyman

N.B If you're a Self Builder, please request a Self Builder & Home Improver Credit Account Application Form from your local branch or online.

Which brand(s) would you like to open an account with;

FBUILDBASE FLIREBASE "ElC_ECc;rlglgsBAg.E
CzL I
Cal TOW BUILDBASE [] )N NDI

PLEASE COMPLETE ALL WHITE SECTIONS IN BLOCK CAPITALS & RETURN TO YOUR LOCAL BRANCH



Business/Trading Name:

Business/Trading Address:

Post Code:
Telephone No: Fax No: Mobile No:
Main Contact email Address:
Co. Registration No: Date of Incorporation:
How long has your business been established? Years Number of Employees: Annual Turnover £
Previous Address:
(if less than 2 years at present address)
Post Code:

Please state
Type of Business: P.L.C. I:l Private Limited Co. I:l Sole Trader I:l Partnership I:I LLP I:l Other I:l “

Anticipated monthly spend on materials: £

Letterhead & proof of address enclosed with this application form: |:|

You will receive your Invoices & Statements electronically by email from customer.account@huwsgray.co.uk
Please provide email address for invoices:

Please provide email address for statements:

Contact name, phone number & email for account queries & payments:

Do you wish all goods to be supplied against an official Order Number? Yes / No
If No, please state who may collect or order goods on your account:

If a list of names is not provided or password given, we will assume all goods on your account are drawn with your authority.

Is a site address mandatory on all invoices? Yes / No

have any of the Directors, owners or partners of this business held any other credit accounts
with any of our brands or with any company in the Huws Gray Group? Yes / No
If Yes please specify:

Which other Merchants do you hold an account with?

Directors / Company Secretary / Sole Traders / Partners / Trustees
Full Name:

Address:

Date of Birth:

Full Name:

Address:

Date of Birth:

Full Name:

Address:

Date of Birth:




Your Bank Details: Please give full details of your main account

Bank Name

Sort Code [ ][ J-[JLJ-[JL]  AccountNumber [ J[ J[ J[ JL LI L]

Trade References

Company Name: Telephone No:

Company Address:

Company Name: Telephone No:

Company Address:

Company Name: Telephone No:

Company Address:

Declaration

By signing below, each signatory confirms and represents (i) that they have read and understood this form, including the Standard Terms and Conditions
of Sale (“Terms”) set out on the final page (ii) that the business (“Customer”) described at section 2 of this form is applying for a Trade Credit Account with
Huws Gray Ltd (“Company”) on the Terms (ii) that they have sufficient authority to bind the Customer (iii) that the Customer agrees that all orders it makes
using the Trade Credit Account and all orders it otherwise submits to the Company will be offers to contract on the Terms, as may be modified, amended

or updated by Huws Gray Ltd from time to time.

Guarantee Agreement: By signing below, each signatory also separately confirms and agrees (i) that they have read the Guarantee Standard Terms
(“Guarantee Terms”) set out on the final page of this form (i) that they have had sufficient opportunity to seek independent legal advice about those terms
if they require this (iii) that in consideration of the Company promising and/or providing the Customer with a Trade Credit Account or such credit facilities
as the Company sees fit, the signatory personally guarantees to the Company (and its successors, transferees and assigns), to pay on demand the
Guaranteed Obligations whenever the Customer does not pay any of the Guaranteed Obligations when due (iv) that the Guarantee Terms shall apply to

this Guarantee Agreement. [Should be signed by a director(s), partner(s), company secretary or proprietor of the business].

Signed Print name: Date:
Signed Print name: Date:
Signed Print name: Date:
Signed Print name: Date:

Please remember to attach a company letterhead or proof of address with your application



MARKETING CONSENT

From time to time we would like to send you information about our products and services which
could include discounts and events at your local branch, new products and updates to our ranges,
hospitality invites, new or extended services and promotions such as rewards schemes.

We may like to contact you, by post, telephone, email or SMS. If you agree to being contacted in
this way, please tick all of the relevant boxes.

lts ok to contact me by:

Post |:|
Email I:l

Phone |:|
sms []

FOR OFFICE USE ONLY

REGION: INITIAL CREDIT LIMIT GRANTED: £
BRANCH: APPROVED BY:
TERRITORY/SDM: DATE:

ACCOUNT NUMBER: SIX MONTH REVIEW COMPLETED BY:




KEY PRIVACY INFORMATION AND CONSENT

HOW INFORMATION ABOUT YOU WILL BE USED
KEY PRIVACY INFORMATION

Welcome to Huws Gray Ltd's (HG) privacy and consent policy.

HG are committed to transparency in our dealings with customers, and to obtaining your consent
to processing where appropriate.

Our full privacy notice, explaining how and why we use your personal data can be found at
https://www.huwsgray.co.uk/shop/privacy-policy

Where you apply for or operate a credit account with us, please particularly note the following:

We may share your personal data with credit reference agencies, fraud prevention organisations
and other such companies for use in credit decisions, for fraud prevention and to pursue debtors.
They will keep a record of that search and will share that information with us and other businesses.
In some instances, we may also make a search on the personal credit file of principal directors.

Huws Gray Ltd may also pass or share your information with carefully selected third parties for the
purposes of account opening, credit vetting and account management. Should it become necessary
to review the account at any time, a further credit reference may be sought, and a record kept. We
will monitor and record information relating to your trade performance and such records will be
availoble to Credit Reference Agencies who will share that information with other businesses when
assessing applications for credit and fraud prevention. For the purposes of credit referencing we
may also share information with other businesses in the same or related sectors.

By submitting information on this form, you confirm that you have drawn to the attention of all
relevant individuals, including but not limited to partners and directors and other householders
whose details may be obtained as a result of checks against the addresses you provide, our privacy

notice and, in particular, the information above.
FURTHER INFORMATION

For further information on how your information is used, how we maintain the security of your
information, and your rights in relation to information we hold on you, please contact:
Compliance Officer

Huws Gray Ltd

Head Office

Llangefni Industrial Estate

Llangefni

Angelsey

LL77 7JA

or by emailing Dataprotection@huwsgray.co.uk




Standard Terms and Conditions of Sale

These Terms & Conditions relate to trade sales only and not consumer sales.

These terms apply to all contracts which any customer enters info with Huws Gray limited (No 2506633) trading as Buildbase, Huws Gray Buildbase, Civils & Lintels, PDM, PDM Buildbase, Hirebase, Electricbase NDI and
Lloyd Waorrall, wholly or mainly for the purposes of its trade, craft, business or profession. Separate terms apply to consumer sales and the statutory rights of a Customer who is a Consumer are not affected by these Conditions.
All Customers should print out and keep a copy of these terms and your order/order confirmation for future reference.

The Customer’s attention is specifically drawn fo Conditions 6(j), 10 and 11

1. Inferpretation

a. In these Condifions:

“Business Day” means a day (other than a Saturday, Sunday or public holiday) when banks in London are open for business. “Company” means Huws Gray Limited

(Company No 2506633) “Condifions” means these commercial ferms and condiions of sale; “Customer” means the person or firm purchasing the Goods from the

Company; “Contract” means the contract for the sale of the Goods made between the Company and the Customer in accordance with these Conditions, “Force Majeure:

Event” means an event or circumstance beyond a pur?/s reasonable control. “Goods” means the goods and materials and any part of them (including samples, where

relevant] which are the subject of the Contract, “Specification’” means any specification for the Goods, including any related plans and drawings that s agreed by the

Customer and the Company.

b. Interprefation:

(o) A reference to a stafute or statutory provision is a reference to such statute or provision as amended or re-enacted. A reference fo a statute or statutory provision includes

any subordinate legislation made under that statute or statutory provision, as amended or re-enacted. (b) Any phrase introduced by the terms “including”, “include”, “in

particular” or any similar expression shall be construed as illustrative and shall not limit the sense of the words preceding those terms. (c) A reference to writing or written

includes emails.

2. The Contract/Order Acceptance

(a) These Conditions shall apply to the Contract and to all orders placed to and accepted by the Company to the exclusion of any other terms and conditions which the

Customer Seeks to impose or incorporate or which are implied by trade, custom, practice or course of dealing.

(b) No variation to these Conditions shall be binding without the express written agreement of  director of the Compan

(<) Any order submitted by the Cusfomer to the Company shall constitute an offer to contract on these Conditions. Even i{me Company has given a quotation and/or

esfimate, no order placed by the Customer s binding on the Company unfl it has been accepted by the Company.

(d) In placing an order with the Company the Customer and its representatives warrant and represent that each of them has the necessary authority to bind the Customer in

contract.

(e)The Customer is solely responsible for ensuring that the terms of its order and any applicable specification are complete and accurate.

(F) The Customer’s order for Goods will deemed to be accepted when the Company issues a written acceptance of the Order, at which point, the Contract in accordance with
ese Conditions shall come into existence.

(g) The Customer waives any right it might otherwise have fo rely on any term endorsed upon, delivered with or contained in any documents of the Customer that is

inconsistent with these Conc]ilﬁons

(h) The Company reserves the right to amend the specification of the Goods if required by any applicable statutory or regulatory requirements.

3. Estimates/Quotations

Please note: All Estimations and Quotations are valid for a maximum period of 30 days.

() The Customer is entirely responsible for ascertaining the quantities it requires notwithstanding that an estimate or quotation may have been given by the Company.

(b) Quotations or estimattes provided to the Customer by the Company are for the supply of Goods on these Conditions only. Any quotation or estimate provided to &e

Customer by Ee Company is not an offer and the Company reserves the right to withdraw or amend any quotation at any time e?ore the Company's acceptance of the

Customer’s order.

{c) Where fine or specific tolerances are required in Goods beyond those generally accepted in the building trade o liabilty will attach to the Company unless the tolerances

crle notified in writing to the Company at the fime the Customer provides its order o the Company and the Company has agreed in wrifing to supply Goods that meet those

tolerances.

(d) The Company may without notice fo the Customer reasonably alter any specification, description, design, drawing, illustration and/or other particulars relating fo the

Goods and fo supply the Goods as so altered in performance of the Contract and may also substitute and supply similar goods of equivalent type in the performance of the

Contract, provided l(!cl any alteration or subsfitution does not significantly reduce or change the substantive quality and/or nature of the Goods.

4. Returns/Cancellations

(a) If the Customer incorrectly orders any Goods or otherwise wishes to terminate the contract for convenience the Company may, in its sole discretion, determine whether or

not fo accept the return of the Goods/termination. The acceptance by the Company of returned Goods shall be on such terms as it may determine and in particular the

Compony noy charge for he coriage and handing ofsoeh Goods at he grepter of 25% o he meciced vaue or £5.

(b) An order for Goods that are fo be specially made or obtained (“Specials”) may not be cancelled for convenience by the Customer once the order has been accepted by
e Compny nor il any llowonce by macd i respectof Specials ey are subsequenlly refumed.

5. Prices

(a) The price of the Goods (“the Price”) shall be the price quoted by the Company to the Customer provided the Customer accepts the quotation within 30 days of its date

and a quotation or esfimate shall only be valid for 30 days. Where no price has been quoted for a quoted price is no longer valid)the Price shall be the Company's frade

price on the date the Goods are delivered.

(b) The Company may, by giving notice to the Customer at any time up to 7 days before delivery or collection of the Goods, increase the Price to reflect any increase in the

cost fo the Company of procuring or supplying the Goods which is due o factors beyond its reasonable control (including without limitation foreign exchange fluctuations,

taxes and duties and the cost of ?ubour, materials and manufacturing costs); in such circumstances the Customer may cancel the Contract provided that they do so not later

than 3 days before the due date for delivery.

(c) Al prices quoted are exclusive of Value Added Tax and delivery charges unless otherwise stated.

(d) If the Customer orders Goods to be collected in accordance with Condition 7(al(i) but then changes its mind to request delivery to a Delivery Location, the Company may

charge the Customer a reasonable fee for delivery plus a reasonable administration fee.

6. Accounts/Payments

(a) Credit accounts may be opened at the discretion of the Company, subject fo satisfactory credit references being obtained. Unless otherwise agreed in writing, payment for

Goods supplid on credit aceounts shal become due cnd peycble nlterthan he st day ofthe monh following the morth of delery. However  he Goods concerned

are SpecicE the Company may instead apply the payment terms in Condition 6(b).

(b) For cash Cusfomers, that is, Customers who do not have a credit account with the Company or whose credit account is cancelled or suspended under Condition 6(g) and

in respect of the supply of Specials to credit account Customers and other non-standard transactions (as determined by the Company), the Customer shall pay the price for

the Goods on acceptance of order, or on or before delivery, (where applicable], upon receipt of the Company's invoice.

{c) No payment shall be deemed to have been received unfil the Company has received cash or cleared funds. Time for payment shall b of the essence. Notwithstanding

any other provision, all payments payable to the Company under any Coniract shall become due immedictely if the Company becomes eniled fo ferminate the Contract

under Condition 16(a) or‘xe Contract otherwise ferminates.

{d) Any queries on an invoice must be raised iby the Customer wihin 21 days of the invoice date, otherwise the invoiced amount shall be deemed fo be accepted by the

Cusfomer.

(e) Without prejudice to the Company's rights to enforce payment, if the Customer fails to make payment in accordance with these Conditions the Company is entitled to seek

interest on any overdue balance outstanding pursuant to ifs rights under the Late Payment of Commercial Debts (Interest) Act 1998, or (at the Company’s absolute discrefion)

fo charge inferest on any overdue balance outstanding [noMilgslanding that a portion of the account or invoice is the subject of any dispute or query) from the due date for

payment until payment is made, whether before or after any judgment) at the annual rate of 5% above the base lending rate from time fo time of the Bank of England.

) The Customer shall indemnify the Company, against al costs {including legl costs) and expenses incurred by the Company in recovering amounts due from Te Cusomer,

or exercising ifs rights under this Condition 6, incﬁ;ding any administration fee incurred if the Company refers a late/non payment dispute fo its lawyers or collection agents.

(g) The Company may cancel or suspend the Customer’s credit account by notice in writing at any time should it decide, for whatever reason, that it requires further security
m the Customer, other than that already provided (if any). If the Company exercises such rights it may continue trading with the Customer in accordance with Condition

6(b). The Company may reinstate the credit account once the additional security requir husieen provided by the Customer and any other conditions have been met. The

Customer agrees fo use its best endeavours fo ensure that any additional security required by the Company (including but not limited fo a third party guarantee) is provided.

(h) The Company may at any time, at its sole discrefion and without reference to the Customer or any guarantor: (i) increase (without limit) or decrease any credit limit

applied to the Customer; and (ii) supply Goods in excess of the credit limit.

(I)The Company may take action to collect all monies owing in full whether or not the sums due exceed the prevailing credit limit.

(j)Where more than one invoice is outstanding the Company may choose against which invoice(s) to apply any payment from the Customer even if the Customer has

allocated the payment fo a specific invoice.

(k) The Customer shall give the Company prior written nofice, which acknowledges service, of any change in its constifution or ownership or, in the case of a sole trader or

parinership, if it wishes to incorporate or merge with others. The Company may then decide whether fo exercise its rights in Condition é{g) o continue trading with the

Customer, whether a new credit application is required and whether to continue with any credit arrangements granted to the Customer and shall not be obliged to continue

with either unless a written confirmation and acceptance is issued by an authorised member of the Company’s credit management team, a Company director or the

Company Secretary.

(I} If a cheque use(?/ by the Customer fo pay an account is dishonoured the Company may debit the Customer's account with any charge or cost incurred by the Company as

a consequence. If the Company accepts payment by credit card it may levy a surcharge at ifs standard rates in force at the fime of payment.

(m) On termination of the Contract, howsoever caused, the Company’s rights contained in this Condition 6 shall remain in effect.

7. Delivery/Despatct

(o) Delivery of the Goods shall be mad: () by the Customer collecting the Goods at the Company's premises a any fime after the Company has nofified the Customer that

the Goods are ready for collection; or (i) if some ofher place for delivery (“Delivery location”! is agreed between the Customer and the Company, by the Company

delivering the Goods to that place at any time after the Company has nofified the Customer that the Goods are ready.

(b} Risk of damage to or loss of the Goods shall pass fo the Customer: [} in the case of Goods o be collected from the Company's premises, at the fime when the Company
nofifies the Customer that the Goods are available for collection; {ii) in the case of Goods to be delivered fo the Delivery Location, on delivery to the Delivery Locations; and
(i) i the Customer fils fo toke delivery of the Goods, t the fime when the Company has fendered delivery of the Goods.

(c) If Goods are delivered to the Delivery Location: (i) the Company accepts no \iabihz whatsoever for any loss of or damage to the Goods whilst in transit unless it is notified
in writing with the deils of the damage within 7 days of delivery; (i the Customer shall provide the Company with such access fo is premises s the Company requires in

order to deliver the Goods and shall provide the labour and equipment required fo complete the delivery.(iv) the Company may charge the Customer for any retur visits
made as a result of the Customer’s failure to take delivery of the Goods; (v) delivery is completed on the completion of unloading of the Goods at the Delivery Location or as.
near as possible fo the Delivery Location as is safe and the public highway permits.

(d) Any stated time or date for delivery is an estimate only and is not binding on the Company. The fime and date of delivery is not of the essence and the Company shall not
be liable for any failure to deliver by such fime or date, nor for any loss or damage arising directly or indirectly from such failure. The Customer may ot refuse fo accept

Goods because of lte delivery; nor, where Goods are to be delvered in instalments, shall the Company’s filure fo deliver any instalments by any fime or date entifle the

Customer o treat the Contract as a whole as repudiated.

(e) If the Customer fails to take delivery of Goods or to give the Company adequate instruction for delivery then, without prejudice to its other rights, the Company may: (i)
store the Goods unfil actual delivery and charge the Customer for the costs [muding insurance) of storage; o (ii) sell the Goods at the best price readily obtainable and
(after deducting all reasonable storage and selling expenses) account to the Customer for any excess over the Price or charge the Customer for any shortfall against the Price.
() Where delivery is to be made by instalments, each instalment shall be deemed to be a separate and distinct confract um? no default by the Company in respect of any one

or more instalment shall entitle the Customer to reject or withhold payment in respect of any other instalment.

(g) The Company shal provide evidence [such as a delivery nofe) of the delivery of Goods supplied in response fo  request from the Customer provided it s received within
Smonths of the delivery e, 1 he Customer does no rafoe any uery about deverywiin such perio he Goods cemcerned shal b deemedt o have been delvered in

accordance with the Contract.

(h) The Company does not accept liability for shortages in quantities delivered unless the Customer nofifies the Company of any claim for short delivery of the Goods within 2

days of the delivery to the Customer. In such circumsfances the Company's liabilty shal be resticted to making good the shortage. Any delivery book or note marked “NOT
EXAMINED” will not prevent the operation of these clauses nor consfitute express or implied nofice in writing of any pofential or actual shortage.

{i IFthe Company fails o deliver the Goods, is bty shall be limited to e costs and expenses incurred by the Customer in obtaining replacement goods of similar

description and quality in the cheapest market available, less the price of the Goods. The Company shall have no liability for any failure to deliver the Goods to the extent

that such failure is caused by a Force Majeure Event or the Customer’s failure to provide the Company with adequate delivery insiructions or any other instructions that are
relevant to the supply of the Goods.

(iThe Customer must provide the Company with an address for delivery i it does not infend to collect the Goods, along with all of the information which the Company

Qx‘:sonably requires to enable it fo defermine whether it will be able to deliver the Goods, the appropriate method of delivery and the cost to the Customer of providing the
elivery service.

(k) The Customer s responsible for any additional ifiing once delivery has been completed.

8. Performance

The Customer is responsible for ensuring that: (i) the Goods are sufficiently suitable and fit for the purpose intended and comply with all applicable requirements whether
tatutory, regulatory, municipal or cthenwise; (i) ifs premises are safe and suitable for the delivery, installfion, use and operction of the Goods and comply both before and

after such delivery, installafion and during such operation with allrelevant legislation (including without limitafion safety legislation); i) any tem of equipment provided by it

which relates to ;Ze installation or operation of the Goods or is ancillary to or is for use in connection with the Goods shall not adversely affect their suitability o fitness for
purpose.

9. Warranty

{c) Subject to Condition 10{o) the Company agrees (n its discrefion) to repair i possible, replace free of charge or refund any sums paid by the Cusiomer for any Goods

which in the reasonable opinion of the Company are defective due to a manufacturing fault but only if: i) och Tt s notfied o he Company in wrifing within 7 days of

delivery; and (ii) the Company andy/or its representative s given a reasonable opportunity after receiving the notice of examining such Goods in situ or the Customer (if

asked to do so by the Company) returns och Goode o the Company, at such address specified by the Company, for the examination fo fake place there.

{6) The Company shal ot be fable for o breach ofthe werranty in Conchon ool . (1 e Customer maket any futhe use o such Goods afer gving ntie of a defect; or
(ii) the defect arises because the Customer failed to follow the Company's or the manufacturer’s oral or written instructions as to the storage, installation, commissioning, use

or maintenance of the Goods or (if there are none) good frade practice; or (i) the Customer alters or repairs such Goods without the written consent of the Company.

[ The Company is not responsible either for the cost of removing or re-installing any repaired or replacement Goods, unless previously agreed in writing by a Company

rector.
(d) Any defective Goods or parts thereof replaced by the Company in accordance with this Condition or otherwise shall become, or remain, the property of the Company.
(e) Where the Company is not the manufacturer of the Goods, the Company will endeavour to fransfer to the Customer the benefit of any warranty or guarantee given to the
Company.

10. Liability

(a) Nothing in these terms shall be deemed to exclude or restrict the Company's liability for: (i) death or personal injury resulfing from its negligence; (ii) fraud or fraudulent
misrepresentation; or (iii) any breach on its part of the terms implied by Section 12 of the Sale of Goods Act 1979 (as umendeg) or defective products under the Consumer
Profection Act 1987 or any matter in respect of which it would Ee unlawful for the Company to exclude or restrict liability

(b) Subject to Condition 10(a), the Company's fotal aggregate |‘mbi|i?/ under or in connection with the Contract (howsoever such liability arises, whether in contract or tort
or otherwise, including for negligence) shall be \im\'feg to the value of the Goods supplied under the Contract.

(<) Subject to Condition 10(a), the Company shall not be liable (howsoever such \iaEi\‘wy arises, whether in contract or tort or otherwise, including for negligence) for any
indirect or consequential koss or for damage fo or for loss of profit, business, savings, production or goodwil which arises out of o in connection with the Confract,

{d) The Customer shall indemnify the Company from and against all loss, damage, or liability suffered or incurred by the Company or any third person for or arising out
of the negligence, breach of statutory duty, breach of contract or other duty of the Customer or its officers, employees, agents or contractors, in each case in the course of
performance of or otherwise in any way arising out of or in connection with the Contract.

(&) These Conditions set out the Company's entire liability in respect of the Goods and rights granted under them are in lie and to the exclusion of all other warranties,
condifions and ofher terms express or implied by stafute, common law or a course of business except for any which cannot legally be excluded.

(F) This Contract constitutes the entire agreement between the parties and supersedes and exfinguishes all previous agreements, promises, assurances, warranties,
representations and understandings between them, whether written or oral, relating to its subject matter.

11. Misrepresentation

() The Company shall not be liable in respect of any misrepresentation made by the Company its servants or agents to the Customer ifs servants or agents as to the
co’r;dinéml of the Goods, their fiiness for any purpose or as to quantity or measurements unless the representation is made or confirmed in wrifing by the Company and/or
is fraudulent.

{b) Without prejudice to Condition 11(a), whilst the Company takes every precaution in the preparation of its catalogues technical circular price lists and other literature,
these documents are for the Customer’s general guidance only and statements made in them (in the absence of fraud on the part of the Company) shall not constitute
representations by he Company and the Compeny shall not be bound by ther.

12. Ownership

(a) The risk in the Goods shall pass to the Customer on completion of delivery

{b) Unless the Company agrees otherwise in writing, fitle to the goods shall not pass to the Customer until the earlier of (i) The Company receives payment in full {in cash
or cleared funds) for the Goods and all other sums which are due to the Company from the Customer, in which case fifle fo the Goods shall pass at the fime of payment of
all such sums and (ii) the Customer resells the Goods, in which case fitle to the Goods shall pass to the Customer at the time specified in Condition 12(c). (b) Unfiltitle to the
Goods has passed to the Customer, the Customer shall (i) store the Goods (at no cost to the Company) separately from all other goods held by the Customer or any third
party so that they remain readily identifiable as the Company’s propery (i) not remove, deface or ogscure any identifying mark, serial number or packaging on or
relating fo the s (iii) maintain the Goods in safisfactory condition and keep them insured against all risks for their h\?Price from the date of de?ivery, providing the
Company with a copy of the insurance policy upon request (iv) nofify the Company immediately if it becomes subject to any of the events listed in Condition 16(b) or it
seeks fo encumber or in any way charges any of the Goods; and (v) give the Company such m{om\uﬁon relafing to the Goods as the Company may require from fime to

time.

(c) Subject to Condition 12(d) the Customer may resell or use the Goods in the ordinary course of its business (but not otherwise) before the Company receives payment
for the 5. However, if the Customer resells the s before that fime: (i) it does so as principal and not as the Company’s agent; and (i) tifle to the Goods shall

pass from the Company to the Customer immediately before the time at which resale by the Customer occurs.

(d) If, before fifle to the Goods passes to the Customer, the Customer becomes subject to any of the events listed in Condition 16(b), then, without limifing any other right or

remedly the Company may have (i) the Customer's righ fo resellthe Goods or use them in the ordinary course of ifs business ceases immediately; and (i) the Company

may at any fime require the Customer to deliver up all Goods in its possession that have not been resold, or irrevocably incorporated into another product; and, if the

Customer fails to do so promptly, enter any premises of the Customer or of any third party where the Goods are stored in orc!: fo recover them.

13. Sizes and Weights efc.

(a) Al sizes stated by the Company or a manufacturer are subject fo di I folerances in ith the BSS.

{b) The Company may deliver fo the Customer an excess and/or deficiency of up to 10% of the weight or volume it agrees to deliver without any liability to the Customer

and i such circumstances the Price payable by the Customer may be adjusted accordingly.

14, Pallets and Packaging

(o) The Company may charge for any packaging provided on a fime and maferials basis. Charges levied by the Company for crates, cases, pallets or aggregate bags

villbe credied § revscble s i gocd condiion are reurne o e Company carrage paid wihin 26 clys of deery. Polyhens sacks ore nomvetumable

{b]The Customer i soley responsible for the cisposalof any waste risng rom he Goods once. delivered and willcompy e cl appicabl lows, regulatons ond waste

management licences rei;ting to such waste.

15. Force Majeure

The Company may defer the date of delivery or cancel the Contract or reduce the volume of Goods ordered by the Customer (without liability) if it is prevented from or

delayed in performing due to Force Majeure Event including, without limitation, acts of God, governmental actions, war or national emergency, riot, civil commotion, fire,

explosion, flood, epidemic, lock-outs, strikes or other labour disputes (whether or not relating to either party's workforce), or restraints urrgehxys affecting carriers or

inability or delay in obtaining supplies of adequate or suitable materials.

16. Default and Termination

(a) The Company may, without prejudice fo or limiting its other rights and remedies, sroieclny Goods in transit and/or suspend further deliveries and/or by nofice in

writing to the Customer terminate the Contract with immediate effect, if (i) the Customer becomes insolvent (ii if the Customer fails to pay any amount due under the

Contract on the due date for payment or (iii) the Customer commits any other a material breach of any term of the Contract and (if such a breach is remediable) fails to

remedy that breach within 7 days of that party being notified in writing to do so;.

(b For the purposes of Condition 16{a) “insolvent” means the Customer becoming unable to pay its debs within the meaning of Section 123 of the Insolvency Act 1986,

the levying ofrnﬁe threat of execufion or distress on any property of the Customer, the appoinment of a receiver or administrative receiver over all or any part of the

Customer’s property or assefs, a proposal for a voluntary arrangement or compromise between the Customer or its creditors whether pursuant to the Insolvency Act 1986

or otherwise, being wound up by order of the court, the passing of a resolution of voluntary winding-up or summoning @ meefing fo pass such  resolution other than for

the purposes of a Eonu fide, solvent amal fon or ion, the p fion of a petition for the winding-up of the Customer or an administration order in

relation fo the Customer, the Customer taking any step or acfion in connection with its entering administration, provisional liquidation or any composition or arrangement

with its creditors (other than in relation fo a solvent restructuring), the Customer ceasing or threatening to cease fo carry on all or a substantial part of its business or the

Customer's financial position deferiorates to such an extent that in the Company's opinion the Customer’s capability to adequately fulfil its obligations under the Contract

has been placed in jeopardy.

(c) If the Company is entitled to terminate the Contract under Condition 16(a) the Company may, without prejudice to ifs other rights: (i) in the case of any sale involving

more than o lelvery fortih suspend any forher delveries (i) cemand immectct poyment of all uros e payabe by the Cusomer regardless of whether fhe

Customer is in default of the contract under which such sums are payable, including sucE sums not yet due.

17. Patent and Trade Marks

(a) No representation is made or warranty given that any Goods supplied do not infringe any letters patent, trademarks, registered designs, or similar industrial or

intellectual property rights

{b) The Customer will unconditionally fully and effectively indemnify the Company against all liabiltes, losses, damages, costs, expenses and losses [including any direct,

indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and legal and other professional costs and expenses) suffered and/or awa

against and/or incurred by the Company in connection with or paid or agreed fo be paid by the Company s  consequence of, arising out of or in connection with the

Company's use of the Spefication and/or supplying Goods fo Specification or designs provided by or on behalf of the Customer, including in setfement of any claim for

infringement of any patents, copyright, design, trademark or any other industrial or intellectual property rights of any other person. This Clause 16(b) shall survive

termination of the Contract.

18. Notices

Any nofice under or in connection with the Contract shall be in writing and shall be deemed properly delivered if addressed to the party concemed at is principal place of

busin‘ess or lost known address and sent by first class pre-paid post. Such nofice shall be deemed to be delivered 48 hours after posfing, Nolices may not be given by

email.

19. Disputes and Set-Off

Any liabilty of the Company under the Contract shall be subject fo and condifional upon the due performance and observance by the Customer of allits obligafions under

QhesT i‘on itions and the Customer may not withhold or delay payment or exercise any rights of set-off whatsoever and howsoever arising which might otherwise be

available fo it.

20. Waiver

No failure or delay by a parly to exercise any right or remedy provided under the Coniract or by law shall consiitute @ waiver of thet or any cther right or remedy, nor

shall it prevent or restrict the further exercise of that or any o'{er right or remedy. No single or parfial exercise of such right or remedy shall prevent or restrict the further

exercise of that or any other right or remedy.

21. Health & Safet

Certoin Goods could, if incorrectly used, give rise fo risks to health and safety. Information in respect of such Goods is available from the Company. The Customer shall

ensure compliance so far as is reasonably practicable by its employees, agents, licensees and customers with any instructions given by the Company or the manufacturer

for the purpose of ensuring that the Goods are safe and without risk fo health when properly used and will take any other steps or precautions, ﬁgving regard fo the

nature of ElGoods, as are reasonably necessary fo preserve the health and safely of persons handling, using or disposing of them

22. Severability

If any provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary o make it

valid legal and enforceable. I such modifcation is not possible, the relevant provision or part-provision shall be deemed deleted. Any modification o or delefion of @

provision or part-provision under this clause shall not J«ﬁ. the validity and enforceability of the rest of the Contract.

23. Headings

The headings in these Conditions are for convenience only and shall not affect their inferprefation.

24. Governing Law and Jurisdiction

() The Contract, and any dispute or claim (including non-contractual disputes or claims) arising out of or in connection with it or its subject matter or formation, shall be
joverned by and construed in accordance with the law of England and Wales

(gb] Subject to Condition 24(c) each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim (including

non-contractual disputes or claims) arising out of or in connection with this Contract or its subject matter or formation.

(<) the Company shall, in its acceptance c?f the Customer's order, be entitled to elect that the Contract shall be governed by and construed in accordance with Scottish law

and/or that all disputes arising in connection with the Contract shall be submitted to the exclusive or non-exclusive jurisdiction of the Scottish Courts.

25. Credit Search

The Company will make a search with a Credit Reference Agency, who will keep a record of tht search and will share the information with the Company and ofher

businesses. In some instances the Company may also make a search on the personal credit e of principal directors. The Company may also pass or share Customer

information with carefully selected third parties for the purposes of account opening, credit vetting and account management. Should it become necessary fo review an

account, then again a credit reference may be sought umT a record kept. The Company will monitor and record information relating to Customer frade performance and

such records will be available fo Credit References Agencies who will share that information with other businesses when assessing applications for credit and fraud

prevention. For the purposes of credit referencing the Company may also share information with other businesses.

26. Assignment

() The Customer may not assign, transfer, mortgage, charge, subcontract, declare a trust over or deal in any other manner with any or all of ifs rights or obligations

under the Contract without the prior written consent of the Company.

(b) The Company may assign, transfer, mortgage, charge, subcontract or deal in any other manner with all or any of its rights or obligations under the Contract.

27. No Rights to Third Parties

No one ovger than a party fo this Contract and their permitted assignees shall have any right fo enforce any of ifs ferms.

28. Data Profection

The Company will only use the personal information provided to it by the Customer s set out in the Company's Privacy Policy. The Company’s Privacy policy can be

found on its websites or by wrifing fo our Compliance Offcer ot Huws Gray Ltd Head Office, Liangefni Ind Estate, Liangefni, Wales LL77 7JA or by emailing

Dataprofection@huwsgray.co.uk

Standard Guarantee Terms: (o) Where any person(s) (“the Guarantor”) enter(s) into this Guarantee Agreement (Guarantee), these Standard
Guarantee Terms shall apply. (b) In these Standard Guarantee Terms “G i Obligations” means all monies, debts and liabilities of an
nature from fime to ime due, owing or incurred by the Customer to the Company including those under or in connection with any present or ?:ere
credit facilities (including any increase in credit limit) provided by the Company to the Customer. (c) This Guarantee shall at all times be a
continuing security and shall cover the ultimate balance from time to ime owing to the Company by the Customer in respect of the Guaranteed
Obligations. (¢] the liability of the Guarantor under this Guarantee shall not be reduced, discharged or otherwise adversely affected by (i) any act,
omission, matter or thing which would not have discharged or affected the liability of the Guarantor had it been a principal obligor instead of a
uarantor; or (ii) any other act or omission except an express written release by deed of the Guarantor by the Company. (fj The Company shall not
Es obliged, before enforcing any of its rights/remedies under this Guarantee, fo take any acfion against the Customer/another person. (g) This
Guarantee is in addition to and shall not affect/be affected by or merge with any other judgment, Security, right or remedy obtained or held by the
Company from time to fime for the discharge/performance of the Company of the Guaranteed Obligations. (E] The Guarantor may terminate OKis
Guarantee by giving 3 months written nofice to the Company (] Notwithstanding any valid notice of termination, the liability of the Guarantor
under this agreement shall continue in full force and effect in relation to all Guaranteed Obligations which (i) have become due on/before the
Termination Date; and (i) may become due, owing or incurred by the Customer to the Company before, on or after the Termination Date under any
commitment, expressed or implied, assumed or undertaken by the Company to the Customer before the Termination Date. (m) The Guarantor as
principal obligor and as a separate and independent obligation and liability agrees to indemnify and keep indemnified the Company (and its
successors, transferees and assigns) in full and on demcn(?from and against c\?und any losses, costs (including legal costs), claims, liabilities,
damages, demands and expenses suffered or incurred by the Company arising out of, or in ion with, the Gi { Obligati
becoming irrecoverable for any reason or any failure of the Company to perform or discharge any of its obligations or liabilities in respect of the
Guaranteed Obligations. (n) Tg/e Company (and its successors, |anerees and assigns) may af any time assign, fransfer or deal in any other
manner with any or all of its rights under !Zis deed.
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READY?

RIGHT, NOW YOU’VE COMPLETED YOUR APPLICATION
FORM, IT’S TIME TO MAKE A FEW CHECKS BEFORE
HANDING IT TO YOUR LOCAL BRANCH:

Have you enclosed your company's letterhead?

Have you enclosed a proof of address (Council Tax bill, Telephone bill, Bank
or Building Society statement or Credit Card statement)?

Have you filled in sections 1 to 5?

Have you identified your business type?

Has this form been signed by a director(s), partner(s), company secretary or
proprietor of the business

Please remember to bring a form of identification (valid passport or
driving license) to the branch with you

WHAT NEXT?

Once your application has been processed (it normally takes around 5 working days),
we'll provide you with written confirmation of your Trade Credit Account number.
This will confirm that your account has been activated and you're ready to start
trading with us.

PLEASE ENSURE YOU HAND DELIVER OR POST YOUR
TRADE CREDIT APPLICATION FORM TO YOUR LOCAL
BRANCH AS EMAIL COPIES CANNOT BE PROCESSED.

Any queries or questions, please don’t hesitate to contact your local branch.




